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the marketing model has not only commoditized the human sphere but has separated the maker of an object from the one who is using it. the impact of this has been a vast expansion of the technological factory and a broadening of the conditions under which we make things. while being able to understand what we can achieve with technology is part of modern citizenship,
it’s also important to think about what we cannot do. we’re close to closing the loop between what we make and what we’re able to do with it. if there is a way to go about this, a base for the next, more human-centered era of creation, it lies in the development of design tools that understand the human and social context. unfortunately, these tools do not exist yet. and, as

much as we’ve moved the creation of consumer goods in the hands of specialists, we’re seeing widespread dismissal of the value of human expertise. the “21st-century” skills are overly specialized, siloed, and are being combined with technology and machines to produce rigid processes that sacrifice progress and human agency. the approach to learning we’re seeing is one
of “flipping the classroom” and practicing to failure. this approach erases the value of professionals and eliminates the ability to create or revisit, radically compromising the ability to develop a national, regional, or global economy. organizations that have internalized this model have created and replicated it. similarly, people who engage in conversation do not recognize

themselves in the algorithms they use. the two approaches, learning through observation and conversation versus observation and algorithm, are intrinsically unequal. this is one of the reasons we get stuck so often in the argument to create a new digital divide.
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autonomous machines are much more secure than humans, requiring less human effort in their control, and are more predictable. they won't make mistakes and are unlikely to disappear or need re-charging. as machines get smarter, they'll make more intelligent decisions and will be able to explain their reasoning better to humans, should they need to. they won't need
human-readable rules, and they won't speak in the impenetrable, abstract logic of jargon which frustrates human try-hards. and they'll earn more money. that's how ai is set to fundamentally transform the world of work, with this generation of autonomous machines expected to impact the way people work, live and communicate. people's jobs will become less about writing

rules and more about crafting expertise, solving problems, making decisions, communicating the needs of people and doing whatever the hell the ai master says, whatever the ai master needs. we'll be delivering the news, selling the stuff, managing our finances and doing all the other mundane tasks that machines are already excellent at. in the same way that facebook
can offer an endless stream of information that shapes our opinions and beliefs about the world around us, learning algorithms can help people form their own opinions and beliefs. with that power, it’s possible that a machine-made candidate could soon reach a critical mass of votes on a major party’s primary ballot. and once there, his or her beliefs could be distilled into a

long-form statement, no longer changing for decades. for better or worse, that's the direction things are moving. and people who say they don't care if their candidate is chosen by an algorithm or a human aren’t just concerned about their next election but their lives. 5ec8ef588b
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